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C.No.VIII/48/90/2018-Cus.Pol. Dated: .10.2022

PUBLIC NOTICE NO.10/2022

Subject: Advisory for Anonymized Escalation Mechanism (AEM) for
delayed Bill of Entry under Faceless Assessment-Reg.

Attention of all Importers, Exporters, Customs Brokers, members of
Trade and all other stakeholders is invited towards an Anonymized
Escalation Mechanism for ICEGATE provided by CBIC to the registered users
where they can submit their grievance for delay in bill of entry clearance
under faceless assessment. The delay in clearance would subsequently be
escalated anonymously to concerned assessment officers at relevant FAG
Port (Faceless Assessment Group).

2. The Anonymized Escalation facility also enables users to track the status
of the grievances submitted by them till the eventual resolution.

3. A grievance can be logged for delay in assessment of a bill of entry if:

a. The Bill of Entry has been pending in assessment for 24 hours or
more after filing.

b. The IGM number and date has been mentioned in the Bill of Entry,
whether at the time of filing, or later.

4. The step wise guide is made available for logging a grievance and

twr]aCkmg. a previously logged grievance through Anonymized Escalation
Mechanism available post login on ICEGATE and is as follows:
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Logging a grievance

1. Login through ICEGATE user portal.

Latest: per BE and by AEO importers. For details, please refer notification 80/2017-Customs (N.T.)

*GSTIN wise Shipping Bill enquiry module is available at ICEGATE under login.  *Ath Last Updated : Jun 28, 2022
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2. Select “Taxpayer’s Grievance Application” and then click on “Register BE (Bill
of Entry)Grievance”.
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3. Enter Bill of Entry details and click on Submit button to create a grievance.

*eSANCHIT :- For the Step-by-Step Procedure Guide for Electronic Document Upload, as per Circular 40/2017—Cu Last Updated : Jun 28, 2022
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4. If the details match the specified criteria for grievance creation, a new grievance will
be created and a grievance number shall be provided for tracking purpose.
Otherwise appropriate error message will be generated.
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Tracking previously logged grievance status

Status of the registered grievance can be tracked by providing ICEGATE ID and either

of the following:
e Bill of Entry details, including Bill of Entry number, Bill of Entry date and Port
code

e (Grievance number

1. Login through ICEGATE user portal.

*GSTIN wise Shipping Bill enquiry module is available at ICEGATE under login.  *Ath Last Updated : Jun 28, 2022
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2. Select “Taxpayer’s Grievance Application” and then click on “Track BE Grievance”.
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3. Grievance status can be fetched either with grievance details or BE details. Click on
search type drop down and select the search type.

Last Updated : Jun 28, 2022
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i. Search by Grievance details:
a. Select Type as Grievance Details and enter Grievance Number and

Grievance date and click on Submit
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b. Grievance status shall be shown as below:
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ii. Search by Bill of Entry details:
a. Select type as Bill of Entry (BE) details and enter Bill of Entry number,

port code and date
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b. Grievance status shall be shown as below

§ Spash-Thelntosy.. @ o WiMeWed O login-ra [N preprod ™ Inbox % LoginST () NewTab # lognUAT § Home|lex [ Yourwork-tbocket | | Senice Manager L.

"Attention: ICEGATE common enquiry services are avalable at Home > Public Enduines. For details Last Updated : Jun 26, 2022

Home | About Us | Services | Downloads | Guidelines | Useful Links | Single Window | Contact Us | A A As

Fing Senices Grievance Details

Fmanm' Services Grievance No GrievanceDate ~ BENo  BEDate  PotCode  Grievance Status BE Status

— e [ e = TR
28-06-2022 4T85 | 26-06-2021 IMAA QOPEN UNDER ASSESSMENT

Enquiry Services CBCzRg2z20e1
] osenm |6 WIS B0 NANCLOSED SN CORLETED
Regisration Services
Account Services

Taxpayer's Grievance
Application

Logout

. | \ 0
w Government of India Nal( Nabonal joremance
db Mintstry of Finance Department of Revenue \@.’ APLLSON * Award for 2010:11

oy iammppai
me R

SHTP Mall List | Site Map | Accessibility Statement | Add to Favourite | Help | Terms of Use
Copyright © 2011 Al nights reserved. Diractorate of Systems, Customs and Cenral Excise New Deh

Best Viewsd al 1024 x 766 Resolufion | Intemel Exporer 8 0 aler Versions

For any further queries or help kindly contact ICEGATE Helpdesk Team on
icegatehelpdesk@icegate.gov.in or 1800-3010-1000.
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5 All trade associations/members of Customs Broker Association are
requested to take note and publicize the contents of this Public Notice
among their members/constituents.

6. Difficulty, if any, may be brought to the notice of the Additional

Commissioner, Custom House, Tuticorin.
\‘V
\W

o)
(DINESH K.CHAKRAVARTHY)
COMMISSIONER

To:
As per Mailing List I, IT and III.
Notice Board,

EDI Section, Custom House, Tuticorin - for uploading in the website,
Customs Broker Association

Copy submitted to:-The Chief Commissioner of Customs (Preventive),
Trichy.
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